Cancellation form

(If you would like to withdraw from the contract, please fill out this form and send it back. You can
copy and print or paste the text (e.g. into an email or letter).

This should be addressed to:

velivery.com
Kundenservice
Ernst-Hanauer-StraRRe 5
D-92507 Nabburg

Fax: 09433 — 20413199
Email: hello@velivery.com

I/we (*) hereby withdraw from the contract I/we (*) concluded for the purchase of the following
goods (*) / the provision of the following service (*)

Ordered on (*) / received on (*):
Name of the consumer(s):

Address of the consumer(s)

........................................... Signature(s) of the consumer(s):

(*) Delete as applicable.

In connection with the aforementioned right of withdrawal, we politely ask our customers to
facilitate the recission as follows where exercising the right of withdrawal:

¢ Please keep the outer packaging used by us and, above all, the original packaging for the
purpose of return.

¢ Please do not use the goods until you have decided not to exercise your right of
withdrawal. By doing so, you can avoid any obligation to pay compensation (see
‘Consequences of cancellation’ above).



